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Community Scholars Program Reflective Portfolio 
 
Reflecting on my Community Scholars Program experience  
The Community Scholars Program (CSP) has greatly impacted the way I think about CBTL and 
how I have incorporated CBL assignments in my Social Psychology classes. I started out 
including a CBL component in my Social Psychology course the first time I taught it at UNF 
because on the surface it seemed like it would be a good experience for students. I’ve realized 
through the course of teaching the course over the past five years, collaborating on a journal 
article related to data collected on students in my CBL-infused Social Psychology course, and as 
a member of the CSP cohort over the past year that CBTL has immense benefits for students 
and I am even more committed to CBL since participating in the CSP.  
 
My growth throughout this CSP is certainly evident in comparing my CBL beliefs pre and post 
my participation in the CSP. I grew extensively in all dimensions with the biggest increases 
occurring in Dimension 1: Foundational Knowledge and Awareness and Dimension 4: Design 
and Execution.  Experience in the program has undoubtedly increased my knowledge and 
awareness of CBL concepts and made me more confident in my knowledge of CBL. Additionally, 
I have grown in confidence of my ability to design and execute CBL activities. Interestingly, even 
though I had been implementing CBL experiences in my Social Psychology Class for the previous 
4 years, the experience in the CSP program was what really solidified my confidence in what I 
was doing.  
 
As I think back on my CSP journey, three major highlights come to mind. First, I was most 
impacted by the Our Jax Day. I found the experience to be very enlightening and motivating, 
while at the same time somewhat disheartening. I was reminded of how serious the issue of 
racism and inequality is in Jacksonville and how at UNF we (all of us, not just students) are often 
shielded from this unfortunate reality. Seeing racial disparities up close was an important 
reminder that our community is bigger than the few mile radius around campus and I continue 
to believe that exposure to the larger community will be beneficial to students. On the other 
hand, it was quite encouraging to meet people like Alyssa Bourgoyne at GroundWork 
Jacksonville and Diallo Sekou with Urban Geo-Ponics Farm who are doing so much with so little. 
Resources for great community work are severely limited and providing an opportunity for 
students to be immersed in the community helps not only the students, but also the 
organizations in reaching their missions. It makes sense that this day immersed in the 
Jacksonville community most impacted me considering I want students to have this same 
experience!  
 
Second, the conversations with other faculty in CSP were also extremely beneficial in furthering 
my understanding of CBL. Learning from other faculty in terms of what they are doing in their 
classes, how they are planning their CBL activities, and what they are struggling with was really 
insightful and reassuring. Many of the same issues they face, I also face in delivering CBL 
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content. It’s inspiring to think of programs like the nursing program that are so tightly 
interwoven with CBTL experiences, and also to see other faculty just starting out on their CBL 
journeys. Being able to share examples of successes and failures was very helpful in guiding my 
own thinking about my CBL course.  
 
Third, I really enjoyed the time we spent on assessment. I am a strong supporter of using 
evidence-based practices in the classroom. Thus, if a CBL component in a course is not resulting 
in the expected student outcomes, then it might need to be revised. I learned a great deal from 
other CSP participants’ assessments that ranged in assessment method from formal checklists 
to free-form reflections. I also found it very interesting that some faculty assess not just student 
outcomes but also outcomes of the members of the organization as well as the people the 
organization serves. Seeing these examples in addition to the discussion that followed gave me 
new ideas about assessment in my course. 
 
From reflection to revision 
 
During the course of the CSP, I had four key takeaways that led to several substantive changes 
to the CBL portion of my Social Psychology course. 
 
Short experiences can be helpful. First, I realized throughout the course of the CSP that I should 
not diminish what I’m doing in my Social Psychology course just because it is not as intensive as 
what some other faculty are doing. Yes, it’s a one-time experience. Yes, it’s a short (~4 hour) 
experience. Yes, it probably won’t have a major impact on all my students. However, these 
types of experiences can really set the stage for growth within students over time. The impact 
the Our Jax Day had on me is proof that even this short type of exposure can be beneficial. 
What I’m doing in the class is important and will hopefully plant the seed for future CBL 
projects and instill in students the desire to be a part of the community. I will continue to offer 
the one time CBL in the course, but will enhance it in important ways to make it even more 
impactful for students.  
 
Improved assessment of outcomes. Second, I realized that my assessment strategy could be 
improved. As such, I have made revisions to my course that would involve a wider set of 
assessments. Soon after I began including CBL in social psychology, I co-created (along with 
Jody Nicholson) a Qualtrics survey that assessed several important student outcomes of CBL 
including: community service attitudes, empathy, socio-moral reflection, academic motivation, 
and experiential learning.  
 
In collecting data over the course of several semesters, certain limitations became evident. 
Unfortunately, our socio-moral reflection measure did not work well with our student sample. 
Thus I have selected another measure to assess cultural competence in future classes (See 
Appendix). The Quick Discrimination Index (Ponterotto et al., 1995) is a 30-item measure that 
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assesses general attitudes about racial diversity and multiculturalism, affective attitudes 
regarding racial diversity, and general attitudes regarding women’s equity issues. The measure 
has been shown to have good internal consistency, test-retest reliability, and validity (Kumas-
Tan et al., 2007).   
 
Additionally, I see a major purpose of the CBL project in my social psychology course as helping 
reduce prejudice toward people who are homeless. Thus, I will add a perceptions of people 
who are homeless scale in the Qualtrics Survey for students to complete (See Appendix). The 
new 8-item measure was used in Knecht and Martinez (2009). The scale has been used 
previously to survey and compare volunteers’ attitudes before and after a-one day community 
outreach event (Knecht & Martinez, 2009) so should be a good fit for this purpose.  
 
I was also struck that another faculty member in the CSP assessed outcomes for the community 
organization as well those for students enrolled in the CBL activity. I plan to implement a formal 
end-of-the-semester assessment for my community partners to gauge how they are affected by 
the experiences with my students and how they think I can improve the process. I will include 
questions such as “How has the experience with students in Social Psychology impacted the 
organization?”, “Are there additional ways that students could be helpful to your organization 
during their volunteering?” and “Are there additional ways that I can be helpful to your 
organization?” I hope these end of the semester assessments can help create stronger 
connections between the organizations and me and my students.  
 
Improving preparation and integration. Third, I realized that I can better prepare students for 
the CBL experience. Currently I spend a few minutes in class talking about the CBL experiences 
and what students should expect. I also provide students with a short overview of the 
experience as well as a map on how to get to the organization on the LMS. However, after 
discussions with my community partners at HabiJax and Sulzbacher Center recently, I realized 
that having them come to the class to talk more about what their organizations do and about 
the issues of homelessness and prejudice in Jacksonville would help students grasp the bigger 
picture. Both Emily Knight-Smith (Sulzbacher) and Dominque Hawkins (HabiJax) agreed that this 
would be great for students and agreed to come speak to my classes next time I teach the 
course. We also brainstormed other ideas and some exciting potential class activity ideas 
emerged. One idea is to have students engage in an in-class activity where they role play that 
they are homeless in Jacksonville and have them walk through what they would do in a typical 
week. Another idea is to have a resident involved in the HabiJax program come speak to the 
class about her experience. Emily and Dominique and I plan to discuss specifics in more detail 
when I teach Social Psychology again (I’m not sure if I will teach it in AY 17-18). As of now, I 
know that I will devote at least ½ class period to having the community organization 
representatives come speak to the class and I will hold an open forum where we discuss what 
the organizations do and the severity of the problem of homelessness and prejudice in 
Jacksonville. This will occur toward the beginning of the class to set a backdrop for students to 
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refer back to as they progress through the course.  I think this will provide important context 
for the volunteer experience and help students learn more about homelessness in our 
community.  
 
Improving connection to the social problem. Fourth, adding an additional assignment related 
to the overall topic of the CBL project can enhance student engagement and understanding. 
Currently, students complete three separate projects related to the overall course project on 
altruism, which is captured in Modules 1-3. However, the topic also focuses on homelessness 
and prejudices about people who are homeless, which is only captured in Module 3.  

 
 
I believe that the two assignments (article review and persuasive flyer) leading up to the 
volunteer (or movie) experience are very helpful for students to gain experience evaluating 
research articles and applying what they know about persuasion to a real world persuasive 
flyer, two important goals of the course. However, I think that the addition of a third 
assignment would be extremely helpful for students in learning more about the issue of 
homelessness and prejudice in our community. Thus, I will assign students to research the issue 
of homelessness in Jacksonville and write a short reflection on what they have learned (See 
Appendix). This way even those students who do not volunteer will be exposed to the issue of 
homelessness in Jacksonville. The Florida Times Union’s special on homelessness will be 
assigned reading for all students http://jacksonville.com/special/homeless/.  

 
 
From my course to others 
Although I had originally proposed to disseminate my class project set up to other social 
psychologists, I ended up changing more than expected in my Social Psychology course as a 
result of my participation in the CSP this past year. Thus, I have decided it’s more responsible to 
wait to test out the revised course CBL component for a year and assess its effectiveness before 
sharing the set up with other faculty.   

Module 1: Article 
Quiz

Module 2: 
Persuasive Flyer

Module 3: Volunteer 
or Movie Reflection

Module 1: Article 
Quiz

Module 2: 
Persuasive Flyer

Module 3: 
Homelessness 

Reflection

Module 4: Volunteer 
or Movie Reflection

http://jacksonville.com/special/homeless/
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Appendix 
 

Cultural Competence Measure:  Quick Discrimination Index (Ponterotto et al., 1995)  
 

Instructions: For the following 30 items, please say how much you agree or disagree with each 
statement using the scale below.  
 

1 = strongly disagree; 2 = disagree; 3 = not sure; 4 = agree; 5 = strongly agree 
  

1 I do think it is more appropriate for the mother of a newborn baby, rather than the 
father, to stay home with the baby (not work) during the first year. 

2 It is as easy for women to succeed in business as it is for men. 
3 I really think affirmative action programs on college campuses constitute reverse 

 4 I feel I could develop an intimate relationship with someone from a different race. 
5 All Americans should learn to speak two languages. 
6 It upsets (or angers) me that a woman has never been President of the United States. 
7 Generally speaking, men work harder than women. 
8 My friendship network is very racially mixed. 
9 I am against affirmative action programs in business. 

10 Generally, men seem less concerned with building relationships than women. 
11 I would feel O.K. about my son or daughter dating someone from a different racial group. 
12 It upsets (or angers) me that a racial minority person has never been president of the 

United States. 
13 In the past few years there has been too much attention directed toward multicultural or 

minority issues in education. 
14 I think feminist perspectives should be an integral part of the higher education 

 15 Most of my close friends are from my own racial group. 
16 I feel somewhat more secure that a man rather than a woman is currently president of 

the United States. 
17 I think that it is (or would be) important for my children to attend schools that are 
18 In the past few years there has been too much attention directed toward multicultural or 

minority issues in business. 
19 Overall, I think racial minorities in America complain too much about racial 

discrimination 
20 I feel (or would feel) very comfortable having a woman as my primary physician. 
21 I think the president of the United States should make a concerted effort to appoint 

more 
women and racial minorities to the country's Supreme Court.  

22 I think White people's racism toward racial minority groups still constitutes a major 
problem in America.  

23 I think the school system, from elementary school through college, should encourage 
minority and immigrant children to learn and fully adopt traditional American values.  
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24 If I were to adopt a child, I would be happy to adopt a child of any race. 
25 I think there is as much female physical violence toward men as there is male violence 

toward women.  
26 I think the school system, from elementary school through college, should promote 

values representative of diverse cultures.  
27 I believe that reading the autobiography of Malcolm X would be of value.  
28 I would enjoy living in a neighborhood consisting of a racially diverse population (i.e., 

African American, Asian American, Hispanic, White).  
29 I think it is better if people marry within their own race. 
30 Women make too big of a deal out of sexual harassment issues in the workplace.  

 
 
 
 
 
 

Perceptions of People who are Homeless (Knecth & Martinez, 2009)  
 

Instructions: For the following 8 items, please say how much you agree or disagree with each 
statement using the scale below.  
 

1 = strongly disagree; 2 = disagree; 3 = not sure; 4 = agree; 5 = strongly agree 
  

1 Most homeless people choose to be homeless. 
2 Homeless people are homeless because they are lazy. 
3 Homeless people are irresponsible. 
4 Homeless people are a danger to society. 
5 Homeless people are easily identifiable. 
6 I feel uneasy when I see homeless people. 
7 Homeless people are substance abusers. 
8 Homeless people are mentally ill. 
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Homelessness Reflection 

 
Instructions: For this assignment you will research the issue of homelessness in the U.S., and 
specifically in Jacksonville.  
 

Begin by reviewing the Florida Times Union’s special on homelessness. 
http://jacksonville.com/special/homeless/.  
 
Next, seek out and review one additional resource (book, book chapter, research article, 
news story) that discuss homelessness in the United States, Florida, or Jacksonville 
specifically.  
 

Type in your answers to each of the questions below (5 points each). Your response to each 
question should be 3-5 sentences. Upload completed form to Canvas by the due date identified 
on the schedule. Correct grammar and spelling is expected.  
 

1. Before this assignment what was your stereotype about people who are homeless? 
(Please see class notes and text for a definition of stereotype.) 
 

2. Did you learn anything new when you read the Florida Times Union’s special on 
homelessness?  Did anything surprise you? Did anything you read change your view of 
people who are homeless in Jacksonville? If so describe. 
 

3. What is the name of the additional resource you found? Where did you find the 
additional resource? (Give enough details so that someone else could locate the 
resource) 
 

4. Summarize the additional resource you found. 
 

5. Did you learn anything new when you read the additional resource?  Did anything 
surprise you? Did anything you read change your view of people who are homeless? If 
so describe. 
 

 

http://jacksonville.com/special/homeless/

